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neo-rls.org 440-384-0522 

February February Cont’d
Full Spectrum Communications 
for Libraries - How MessageBee 
Enables and Enhances Patron
Communications
Online via Zoom
10:00 AM - 11:00 AM

THU
FEB 6

Leading from the Middle: 
Managing Up and Down Simultaneously
Online via Zoom
10:00 AM - 11:15 AM

WED
FEB 12

Adult SRP: Color Our World
Hilton Garden Inn, Twinsburg
9:30 AM - 4:00 PM

THU
FEB 13

Canva Essentials: 
From Ideas to Designs
Online via Zoom
2:00 PM - 3:00 PM

TUE
FEB 18

Understanding Race and Racism
Online via Zoom
2:00 PM - 3:30 PM

WED
FEB 19

Building Joy-Centric Libraries: an
Experiential Approach
Online via Zoom
10:00 AM - 11:00 AM

THU
FEB 20

Human Resource and Fiscal Officer
Networking Meeting
Online via Zoom
10:00 AM - 11:00 AM

FRI
FEB 14

Public Relations and Marketing
Virtual Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

TUE
FEB 25

Understanding the Basics of
Microsoft Excel
Online via Zoom
10:00 AM - 11:00 AM

THU
FEB 27

New Supervisors' Academy
Twinsburg Public Library
9:30 AM - 4:00 PM

WED
FEB 26

March
Guided Reading Round Table (GRRT):
Biographical Historical Fiction
Online via Zoom
2:00 PM - 3:00 PM

TUE
MAR 4

Preparing for and Managing Difficult
Patron Interactions
Online via Zoom
10:00 AM - 11:30 AM

WED
MAR 5
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WED
AUG 10

March Cont’dMarch Cont’d

Cultivating Your Resilience to Avoid
Burnt Out: Managing Stress,
Appreciation Inequalities, and
Workload Demands
Online via Zoom
2:00 PM - 3:15 PM

 WED
MAR 12

Checking out Software Licenses:
Expanding Equitable Access and
Maximizing License-Use Efficiency
Online via Zoom
2:00 PM - 3:00 PM

 WED
MAR 19

Emergency Preparedness Stations:
Staff Readiness in Emergency
Response Situations
Online via Zoom
10:00 AM - 11:15 AM

 THU
MAR 20

How to Develop a Staff-Led Diversity
Campaign: Leading Community
Change Through the Library
Online via Zoom
10:00 AM - 11:00 AM

THU
MAR 6

Two Perspectives on 
Legal Reference Services
Online via Zoom
2:00 PM - 3:30 PM

THU
MAR 13

Directors/Deputy Directors Virtual
Networking Meeting
Online via Zoom
3:30 PM-4:30 PM

WED
MAR 5

Circulation Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

THU
MAR 6

Diversity, Equity, Inclusion, &
Accessibility Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

THU
MAR 20

A Deeper Dive into the 
Science of Reading
Cuyahoga Falls  Library
9:30 AM - 3:30 PM

TUE
MAR 26

April
Customer Service Conference:
Perspectives, Possibilities, and
Practices
Hilton Garden Inn, Twinsburg
9:30 AM - 4:00 PM

THU
APR 3

Sharpening Your Excel Skills
Online via Zoom
10:00 AM - 11:00 AM

TUE
APR 8

Training / Staff Development
 Networking Meeting
Online via Zoom
2:00 PM - 3:00 PM

TUE
APR 8
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